
60.7% of organizations are still in the early-to-mid stages of 
their AI implementation (37.4% piloting initiatives and 23.3% 
exploring possibilities), while only 8.0% report having fully 
integrated, mature AI deployments.

Respondents were required to select their top two choices.
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Opinions on the promise of 
agentic AI are divided, juxtaposing 
the enthusiasm and uncertainty 
surrounding this next wave.

Industry and IT Leaders 
Foresee AI Moving from 
Eff iciency to Expansion 

Insights



from the 2025  
ePlus AI Industry 
Pulse Poll 

The ePlus AI Industry Pulse Poll reveals a pivotal shift: AI is evolving from a tool for efficiency to a 
driver of innovation and revenue growth. Yet, security, skills gaps and infrastructure readiness 
continue to challenge progress – especially as leaders explore new frontiers such as agentic AI.

From  
to 

Efficiency
Expansion

As AI reshapes the enterprise landscape, 
business strategies are evolving. Nearly  
3 out of 4 IT leaders now identify revenue 
growth as the primary objective of their 
AI initiatives, with customer satisfaction 
and cost reduction following behind.
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Understanding the 
 of AI 

Implementation 
Challenges

80.7% of respondents express 
concerns that their current 
infrastructure may be 
insufficient to support AI.

Key Takeaways
The ePlus AI Industry Pulse Poll reveals a critical inflection point in how IT and industry leaders 
perceive AI’s role in business transformation. While most organizations remain in the early-to-
mid stages of adoption, there is a growing shift from AI as a cost-saving tool to a strategic growth 
driver. Security, infrastructure limitations and talent shortages continue to challenge progress, 
underscoring the need for holistic readiness across people, processes and platforms. 



As agentic AI’s potential looms, organizations must bridge knowledge gaps and build structural 
confidence to unlock its full potential. The findings emphasize that realizing AI’s transformative 
promise requires not only technical maturity but also strategic alignment, empowering leaders to 
drive innovation, resilience and top-line impact.
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ePlus delivers a comprehensive suite of solutions and services through  
our AI Ignite portfolio that caters to the diverse needs of organizations at 
any stage of their AI journey. Our specialized expertise can help organizations 
leverage AI by assessing their environments, reviewing related considerations, 
suggesting appropriate design and support, and helping to implement 
or maintain it. For more information, please visit: www.eplus.com/AI

80.7%

The top three AI implementation challenges:

41.3%

Agentic AI on  
the Radar: 
Promise Meets a 
Preparedness Gap
Despite the promise of agentic AI,  
an eye-opening 41.3% of respondents 
are slightly or not at all familiar with 
the concept of agentic AI.
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